PRINCE CHAKUSA

Guest Relations Supervisor - Hospitality and property operations - Software developer

Abu Dhabi, UAE | UAE driving licence | +97158 977 2645 | chakusaprince@gmail.com
princechakusa.com | linkedin.com/in/princechakusa | github.com/princechakusa

| started at the front desk in 2023 and have grown through four UAE holiday home companies to lead teams and a
portfolio of more than 350 units. | focus on the guest: fast responses, consistent standards and problems fixed at the

source. When the right tool does not exist, | build it.

350+ 12 +25%

short-term rental units under
my responsibility

people led across concierge,
maintenance and
housekeeping

EXPERIENCE

guest review scores after
redesigning check-in

15%

lower annual operating costs
from standard SOPs

WHAT | BUILT

Guest Relations Supervisor
The Authors Holiday Homes, Abu Dhabi

Apr 2026 to Present

e Lead the guest relations team day to day and own every escalated guest issue
until it is resolved.

e Strengthened the company's systems and the way the team is managed, so
standards hold on every shift.

e Coach the team to solve guest problems at the first contact.

Guest Experience Lead
Luxury Homevy Vacation Homes, Dubai

Jan 2026 to Mar 2026

e Ran the guest experience for 40 properties on Airbnb and Booking.com with a
team of 5.

e Built SLA and SOP tracking for response and resolution times across Hostaway
and WhatsApp.

e Turned 200+ guest reviews into a clear list of recurring issues and fixes for the
operations team.

Team Leader, Property Operations Nov 2024 to Dec 2025
Stonetree Vacation Homes, Dubai

e Promoted from Customer Care Agent to run property operations for 350+ units.
e Led ateam of 12 across concierge, maintenance and housekeeping.

e Standardised SOPs across the team, cutting annual operating costs by 15%.

e Kept the portfolio DTCM compliant, and managed vendor contracts and service
level agreements.

e Ran property inspections and service recovery, and reported performance to
management.

Guest Relations Officer
Daniels Holiday Homes, Dubai

Jan 2023 to Oct 2024

e Redesigned check-in and check-out, raising guest review scores by 25%.
¢ Introduced digital concierge tools that cut front desk workload by 40%.
e Set up CSAT and NPS feedback, lifting guest satisfaction by 20%.

* Mentored new staff, cutting onboarding time by 20%.

References available on request

PaMarket

A marketplace and jobs board for
Zimbabwe, live on the web, the App
Store and Google Play. | designed and
built it.

pamarketzw.com

FixHub

Maintenance ticketing for property
managers: log, assign and track every
job until it is fixed.
github.com/princechakusa

EDUCATION

Bachelor of Business Administration

In progress

AML-CFT Certificate

In progress

Associate of Science, Computer

Science
University of the People

Completed 2026

Diploma in Business Management
Lyceum College, South Africa

CompTIA A+ Core 1

SKILLS

Operations: guest relations, team
leadership, DTCM compliance, SOPs,
vendor SLAs, reporting, review analysis

Platforms: Hostaway, Airbnb,
Booking.com, WhatsApp, Bitrix24, Slack,
Notion, Microsoft 365

Technology: JavaScript, HTML and CSS,
Supabase and PostgreSQL, IT support
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